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PLN 25 – 11 10-November, 2025 

Honeywell is pleased to announce the launch of the CS32 Personal Shopper 

for Europe. 

In today’s dynamic retail landscape, where consumer expectations are higher 

than ever and operational efficiency is critical, the CS32 Personal Shopper 

emerges as a transformative solution. 

Designed specifically for self-service shopping, the CS32 enables customers 

to scan and pay for their purchases independently, reducing wait times, 

enhancing satisfaction, and lowering operational costs for retailers. 

With its powerful hardware, intuitive design, and future-ready software 

ecosystem, the CS32 is not just a device, it’s a strategic enabler of digital 

transformation in retail. 

The CS32 Personal Shopper offers: 

• An Optimized Shopping Experience 

- 6" Full-HD display ensures clear product information visibility 

- 30° Angled scanner allows for effortless hands-free scanning 

- Front NFC payment enables a hassle-free and fluent shopping experience 

• Reduced Labor Costs and a Productivity Boost 

- N6700 scan engine ensures productive operations for workers 

- 20+ hours battery life reduces shift interruptions 

- 8GB/128GB memory plus more upgradable Android™ versions enables faster application 

operations and future-proofing 

• Minimized TCO for Retailers 

- Smart charging issue detection minimizes downtime by identifying charging issues early 

- Resists 1.2-meter drops and 1,000 tumbles; IP30 reduces downtime 

- EAS Tag compatibility protects retailer investment 

- Easy deployment, installation, and cleaning 
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See the Excel table for a list of the new SKUs / SKUs affected by this notice. 

PLN25-11_CS32 

SKUs.xlsx

Purpose-Built for Retail Excellence 

The CS32 is engineered to meet the unique demands of modern retail environments, including 

supermarkets, hypermarkets, and warehouse stores. It addresses the growing need for digital 

engagement, labor efficiency, and seamless customer service. With a sleek, ergonomic design 

and robust feature set, the CS32 is the ideal shopping assistant for shoppers. 

Revolutionizing the In-Store Experience 

The CS32 is purpose-built to support a frictionless, personalized, and engaging in-store journey. 

By integrating with loyalty programs and digital identities, it allows shoppers to receive tailored 

promotions, product recommendations, and seamless checkout experiences—all from the palm 

of their hand. 

Retailers can now offer a next-generation self-checkout solution that enhances customer 

autonomy while optimizing labor allocation and store operations. 

Optimized Performance for Seamless Shopping 

Powered by the Qualcomm® 4490 processor, the CS32 ensures fast, responsive performance 

for scanning, payment, and loyalty applications. With 8GB RAM and 128GB of storage, it 

handles real-time data processing and application multitasking effortlessly. Running Android 14 

and upgradable to Android 16 and Android 18, the CS32 is a future-ready platform that 

supports evolving retail technologies and security standards. 

Sleek, Durable, and User-Centric Design 

The CS32 is purpose-built for in-store self-checkout, combining sleek aesthetics with ergonomic 

comfort. At just 13.9 mm thick and weighing only 360 grams, it’s light enough for extended use 

without fatigue. The 6” inch full-HD display is protected by Corning® Gorilla® Glass 5, which is 

ideal for product scanning, digital advertising, and interactive promotions, and also delivers 

vibrant visuals and exceptional durability. With 450-nit brightness, shoppers enjoy clear visibility 

in any lighting condition—from bright store aisles to dim corners.  

https://automation.honeywell.com/
https://productivity.honeywell.com/partners/prm/English/s/assets?id=872306
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Fast Scanning and Front NFC for Effortless Checkout 

Equipped with the N670X scan engine, the CS32 offers lightning-fast 1D and 2D barcode scanning. Its 

30° angled LED engine allows shoppers to scan items from various angles without adjusting their grip. 

The front-facing NFC reader supports contactless transactions and loyalty card reading, enhancing 

both the customer experience and operational efficiency, and making the checkout process smoother 

and faster.  

All-Day Battery for Non-Stop Shopping 

The CS32 is equipped with a robust 6700-mAh battery, delivering up to 20 hours+ of continuous use—

perfect for even the busiest shopping days. Its advanced battery management capabilities help you 

monitor battery health, charge cycles, and usage patterns, ensuring optimal performance and a 

seamless shopping experience. 

Store-swappable batteries allow for quick replacements, while a 4.5-hour full charge time keeps 

downtime to a minimum. For added flexibility, optional single-slot and 3-bay charging bases ensure 

scalability for different store spaces. 

Enterprise-Grade Connectivity 

The CS32 is built for seamless communication and data transfer in any environment. It supports 

Wi-Fi® 6E, ensuring fast, stable, and efficient wireless performance even in congested networks. 

Bluetooth® 5.3 with BLE enables low-power, high-speed connections to peripherals such as printers, 

headsets, and payment terminals, delivering a frictionless shopping experience for customers. 

Built to Withstand Retail Realities 

Designed for rugged retail environments, the CS32 withstands 1.2-meter drops and 1,000 tumbles. It 

operates reliably in temperatures from -10°C to 50°C and features IP30 sealing for protection. 

Smart Sensors for Enhanced Usability 

A full suite of sensors—including light, proximity, accelerometer, gyroscope, and eCompass—enables 

intelligent features like orientation detection, indoor navigation, and service call ready. These 

capabilities enhance shopper convenience and support advanced retail applications like guided 

shopping and in-store promotions. 

  

https://automation.honeywell.com/


Product Launch Notice 

 

 

Honeywell Industrial 
Automation 
855 S Mint St 
Charlotte, NC 28202  
800-582-4263 
automation.honeywell.com © 2025 Honeywell International Inc. All rights reserved. PAGE 4 

 

Flexible Accessories for Scalable Deployment 

The CS32 supports a range of accessories to fit any retail setup: 

• Single-slot charge base for individual use 

• 3-Bay charge base for multi-device environments 

• Unlock tool for secure device access 

• Enterprise-grade power supplies 

These accessories streamline device management and ensure smooth operations across stores of 

all sizes. 

Smart Charging Issue Detection 

The CS32 intelligently detects charging failures - even when the charging base itself is out of power - 

allowing businesses to identify faulty devices immediately. This proactive approach helps optimize 

device utilization, reduce downtime, and ensure a consistently excellent shopping experience 

for customers. 

For additional information, please visit the CS32 product page HERE. 

REGIONS AFFECTED 

☐  Asia Pacific (APAC) ☐  Middle East, Turkey, Africa (META) 

☒  Europe (EU) ☐  Latin America (LATAM) 

☐  Greater China (GrCH) ☐  North America (NA) 

TIMELINE OF EVENTS 

First Order Date 27-September, 2025 

First Ship Date 15-October, 2025 

Standard Lead Time Consult with your Account Manager

 

• Product Webpage 

 

https://automation.honeywell.com/
https://automation.honeywell.com/us/en/products/productivity-solutions/mobile-computers/handheld-computers/cs32-personal-shopper
https://automation.honeywell.com/us/en/products/productivity-solutions/mobile-computers/handheld-computers/cs32-personal-shopper


Product Launch Notice 

 

 

Honeywell Industrial 
Automation 
855 S Mint St 
Charlotte, NC 28202  
800-582-4263 
automation.honeywell.com © 2025 Honeywell International Inc. All rights reserved. PAGE 5 

 

PROTECT YOUR INVESTMENT 

With Honeywell Repair Services, it’s easy to get the level of protection and repair coverage that makes 

the most sense for your business. Honeywell repair service programs not only protect your device 

investment but also provide predictable repair costs for the duration of your agreement. In addition to 

repairs, with every depot service we also provide required preventative maintenance, as well as 

relevant engineering, software, and firmware updates. 

FOR MORE INFORMATION 

Honeywell is committed to providing you with a superior level of customer service. Please contact your 

Honeywell representative for additional information regarding this communication. 

Android is a trademark or registered trademark of Google LLC in the United States and other countries. 

Qualcomm is a registered trademark of Qualcomm Incorporated, registered in the United States and other countries. 

Gorilla Glass and Corning are trademarks or registered trademarks of Corning, Inc. 

Wi-Fi is a registered trademark of Wi-Fi Alliance, registered in the United States and other countries. 

Bluetooth is a registered trademark of the Bluetooth Special Interest Group (SIG) in the United States and other countries. 
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